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Product Disclosure Policy

Moonlight Bullion Refinery Co., Lta.

1. Purpose

The purpose of this Product Disclosure Policy is to ensure that [Company Name] provides clear,
accurate, and transparent information about its products—especially diamonds, gemstones, and
orecious metals—to customers, business partners, and stakeholders. This policy aims to prevent

any misleading representations and to build consumer trust in accordance with the Responsible

Jewellery Council (RJC) Code of Practices - COP29.

2. Scope

This policy applies to all products sold, advertised, or marketed by [Company Name], including

ohysical sales, online platforms, and third-party resellers. It covers all departments involved in

product design, manufacturing, quality control, marketing, and customer communication.

3. Policy Statement

Moonlight Bullion Refinery Co., Ltd. commits to the following:

Transparency: Ensure all claims and representations about product characteristics are truthful

and verifiable.
Product Attribute Disclosure: Clearly disclose the following information where applicable:
» Type and purity of metal (e.g., 99.99% silver, 92.5% silver)

. Country of origin (if claimed) and Type of treatment (if any) and how it affects value or

cdare

» Terminology: Use internationally accepted definitions as outlined by CIBJO, 150, and the
.5, FTC,

> Training: Provide regular training for sales, marketing, and documentation staff to ensure

correct labeling, invoice declarations, and customer communication.
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4. Responsibilities
» Sales & Marketing - Ensure consistency in product information and advertising materials.

o Documentation / Accounting Team - Ensure invoices reflect correct disclosure and

SoW statement.

: Compliance Team - Review product declarations and verify traceability.

¢ HR Department — Coordinate regular staff training on disclosure responsibilities.

5. Monitoring and Review
This policy is reviewed annually, or upon significant changes to product lines or international
regulations. Internal audits may be conducted to ensure proper implementation of disclosure

practices on documents, invoices, and sales communications.
6. Approval

This policy is effective as of 27 June 2025 and approved by senior management. All relevant

departments and personnel are required to comply with the contents herein.

Announced on: 27 June 2025

Mr. Kittisak Udomdangaram

Director

Moonlight Bullion Refinery Co., Ltd.
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